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“Most of our transit service is bus service operating in mixed traffic that does not run frequently 

enough to satisfy the need. But that doesn't mean if we put in bus service that ran every two 

minutes, all of a sudden we would see tremendous increase in ridership…[because] there's very 

few miles of dedicated right of away for transit in Los Angeles compared to what there is for 

private automobile”. – Interviewee #1 
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“What we need to get reliability is actually infrastructure. We're not going to make the service 

more reliable by putting more buses on the street to then get stuck in the same traffic.” – 
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“People moved away from transit during the pandemic, which is, of course, ongoing. A lot of our 

rail riders for commuting haven't come back yet because they're remotely working.”  

– Interviewee #3 
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• Implement congestion pricing only at peak hours in order to dissuade commuters from making “non-

essential” trips during those periods. 
• Enforce congestion pricing along routes that have existing transit alternatives. In other words, it would 

be inequitable to punish people for using a car if they have no other transportation choices along that 
route. 

• All revenues from congestion pricing should go towards improving and expanding transit lines on and 
around the chosen route. 

• Work closely with communities that would be most affected by congestion pricing in order to determine 
their needs and desires for transit. 
!

!
!

;+&)+&(&K$!?53!F'%+-3(+56(5+$!-'C!J/$+-(&)'3!

! A6#!#7.6+-:-!:,8#$?:#/##-!.48!2,!-4*.+$!*4-!:,<$+-8$4584$#!+,=!2.#$+8:2,-!/+-!+!50#+$!

:,=:5+8:2,!86+8!8$+,-:8!+;#,5:#-!,##=!82!=2!72$#!82!:,?#-8!:,!86#:$!*4-!-%-8#7-@!E-!$#5277#,=#=!

*%!#D:-8:,;!+5+=#7:5!0:8#$+84$#!+,=!86#!.+$8:5:.+,8-!:,!86:-!-84=%C!8$+,-:8!+;#,5:#-!:,!-.$+/0:,;!

$#;:2,-!-6240=!0#?#$+;#!#D:-8:,;!5+$95#,8$:5!:,<$+-8$4584$#!*%!=#?#02.:,;!+,=!#,6+,5:,;!N[A!

0:,#-!+02,;!7+O2$!8$+,-.2$8+8:2,!52$$:=2$-@!H,!-27#!$#;:2,-C!86:-!7+%!#?#,!$#F4:$#!+!8$+,-<#$!2<!

<4,=-!<$27!<484$#!$+:0!.$2O#58-!82!N[A@!A6#$#!+$#!+!,47*#$!2<!$#-24$5#-!86+8!.$2?:=#!;#,#$+0!

;4:=#0:,#-!<2$!8$+,-:8!+;#,5:#-!0223:,;!82!:,?#-8!:,!N[A!-%-8#7-!M`E!"#8$2C!'P'PR![:53#$8C!'PP\R!

`#?:,-2,!#8!+0@!'PP(K@!H,!+$#+-!/6#$#!2,0%!N[A!7+%!,28!*#!<#+-:*0#C!8$+,-:8!+;#,5:#-!-6240=!-8:00!

:7.0#7#,8!.$:2$:8%!-:;,+0:,;!<2$!*+-:5!*4-!-#$?:5#!:,!2$=#$!82!:,5$#+-#!*4-!$#0:+*:0:8%!+,=!

#<<:5:#,5%@!A6#-#!$#5277#,=+8:2,-!+$#!52-89#<<#58:?#!/+%-!82!6#0.!:7.$2?#!#D:-8:,;!-#$?:5#-!+,=!

:,5#,8:?:G#!8$+,-:8!4-#@!

!

!

!

!



! "#$$%!(\!

Conclusion 

! A$+,-.2$8+8:2,!6+-!-:;,:<:5+,8!6#+086C!72*:0:8%C!+,=!#,?:$2,7#,8+0!:7.+58-!:,!+00!4$*+,!

+$#+-!86$24;6248!86#!),:8#=!>8+8#-C!*48!86#-#!#<<#58-!+$#!#?#,!72$#!52,-#F4#,8:+0!:,!-.$+/0:,;!

$#;:2,-!=4#!82!5+$95#,8$:5:8%@!V:?#,!86#!3,2/,!*#,#<:8-!2<!.4*0:5!8$+,-:8!4-#C!86:-!-84=%!-24;68!82!

=#8#$7:,#!.28#,8:+0!-2048:2,-!<2$!=#50:,:,;!8$+,-:8!-%-8#7-!:,!-.$+/0:,;!+$#+-!:,!2$=#$!82!:,5$#+-#!

$:=#$-6:.!+,=!527*+8!86#!,#;+8:?#!#<<#58-!2<!5+$95#,8$:5:8%!+,=!-.$+/0@!H,8#$?:#/-!/#$#!

52,=458#=!/:86!8$+,-:8!2<<:5:+0-!+,=!#D.#$8-!<$27!-#?#$+0!-.$+/0:,;!$#;:2,-!+5$2--!86#!)>!:,!

2$=#$!82!0#+$,C!<$27!86#:$!.#$-.#58:?#-C!62/!82!52,8#,=!/:86!86#!4,:F4#!.$2*0#7-!86+8!-.$+/0:,;!

8$+,-:8!-%-8#7-!<+5#@!A6#:$!$#-.2,-#-C!527*:,#=!/:86!#D:-8:,;!0:8#$+84$#!2,!8$+,-:8C!/#$#!86#,!4-#=!

82!:,<2$7!.20:5%!$#5277#,=+8:2,-!<2$!:7.$2?:,;!8$+,-:8!F4+0:8%C!-#$?:5#C!+,=!$:=#$-6:.@!!

! >27#!2<!86#!.20:5%!$#5277#,=+8:2,-!+$#!,28!4,:F4#!82!-.$+/0:,;!$#;:2,-C!-456!+-!

:,5$#+-:,;!=#,-:8%!+,=!7:D#=94-#!=#?#02.7#,8!+02,;!8$+,-:8!52$$:=2$-@!S86#$!$#5277#,=+8:2,-C!

0:3#!.$:2$:8:G:,;!*4-!-#$?:5#!+,=!=:-:,5#,8:?:G:,;!5+$-C!+$#!.20:5:#-!86+8!+$#!<+$!72$#!-.#5:<:5!82!

86:-!$#-#+$56!=4#!82!86#!5+$95#,8$:5!:,<$+-8$4584$#!+,=!.20:5:#-!86+8!+$#!.$#-#,8!:,!-.$+/0:,;!+$#+-@!

A6:-!$#-#+$56!7+%!6#0.!:,<2$7!=#5:-:2,!7+3#$-C!-456!+-!8$+,-:8!+;#,5:#-!+,=!.0+,,:,;!

=#.+$87#,8-C!+*248!86#!4,:F4#!56+00#,;#-!86+8!286#$!8$+,-:8!-%-8#7-!<+5#!:,!-.$+/0:,;!$#;:2,-@!

A6#!:,-:;68-!.48!<2$86!5+,!*#!4-#=!82!6#0.!025+0!;2?#$,7#,8-!+,=!8$+,-:8!+;#,5:#-!+?2:=!86#!

7:-8+3#-!7+=#!:,!+$#+-!/:86!-:7:0+$!4$*+,!<2$7@!E==:8:2,+00%C!86#!$#5277#,=+8:2,-!.$#-#,8!

?:+*0#!8$+,-:89*+-#=!-2048:2,-!<2$!+$#+-!-8$4;;0:,;!/:86!-.$+/0@!!

! E08624;6!86:-!-84=%!6+-!-62/,!86+8!86#$#!+$#!+!,47*#$!2<!.$27:-:,;!-2048:2,-!82!

=#50:,:,;!8$+,-:8!$:=#$-6:.C!8$+,-:8!+;#,5:#-!+,=!.0+,,:,;!=#.+$87#,8-!74-8!52,8#,=!/:86!86#!<+58!

86+8!$:=#$-6:.!6+-!56+,;#=!=$+7+8:5+00%!+-!+!$#-408!2<!fSJHa9&U@![:=#$-6:.!-8+8:-8:5-!+$#!-8:00!

/#00!*#02/!.$#9.+,=#7:5!0#?#0-C!+,=!86#$#!:-!,2!5#$8+:,8%!86+8!86#%!/:00!#?#$!$#84$,@!^:86!86+8!



! "#$$%!(Q!

*#:,;!-+:=C!:8!:-!-8:00!:7.2$8+,8!86+8!8$+,-:8!+;#,5:#-!+,=!.0+,,#$-!+58!2,!86#-#!$#5277#,=+8:2,-!:,!

2$=#$!82!3##.!#D:-8:,;!8$+,-:8!4-#$-!+,=!#,8:5#!.$#?:24-!4-#$-!*+53@!^6:0#!86#!$#5277#,=+8:2,-!

.48!<2$86!:,!86:-!.+.#$!+$#!.$:7+$:0%!7#+,8!82!6#0.!:,5$#+-#!$:=#$-6:.C!86#!fSJHa9&U!.+,=#7:5!

6+-!6:;60:;68#=!86#!<+58!86+8!8$+,-:8!-%-8#7-!74-8!.$2?:=#!*#88#$!-#$?:5#!:,!2$=#$!82!3##.!$:=#$-@!

!
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



! "#$$%!(U!

Works Cited 
 
E7+82C!"+=+0%,@!gc##=!+![:=#p!"#8$2!":5$2!S<<#$-!m&![:=#-6+$#-!+$24,=!`@E@h!`2-!E,;#0#-!

A:7#-@!`2-!E,;#0#-!A:7#-C!q4,#!(PC!'P'&@!688.-Yrr///@0+8:7#-@527r5+0:<2$,:+r-82$%r'P'&9PW9
(Pr7#8$297:5$29&9=200+$9$:=#-902-9+,;#0#-@!

!
E,=#$-2,C!":56+#0!`@!g>4*/+%-C!>8$:3#-C!+,=!>02/=2/,-Y!A6#!H7.+58-!2<!I4*0:5!A$+,-:8!2,!A$+<<:5!

f2,;#-8:2,@h!"7$+&6-'!A6)')7&6!=$<&$0!&PXC!,2@!U!Mc2?#7*#$!UC!'P&XKY!'\W(1UW@!
688.-Yrr=2:@2$;r&P@&']\r+#$@&PX@U@'\W(@!!

!
E,=#$-2,C!A#=@!gN#$3#0#%!Z0:.-!>5$:.8!2,!":,:747!I+$3:,;![#F4:$#7#,8-!<2$![#-:=#,8:+0!

a#?#02.#$-@h!>+,!Z$+,5:-52!N4-:,#--!A:7#-C!q+,4+$%!'\C!'P'&@!
688.-Yrr///@*:GO24$,+0-@527r-+,<$+,5:-52r,#/-r'P'&rP&r'\r*#$3#0#%9,29.+$3:,;97:,:747-9<2$9
=#?#02.7#,8-@6870@!

!
gEIAE!9![:=#$-6:.!A$#,=-@h!A$+,-:8!E..@!E7#$:5+,!I4*0:5!A$+,-.2$8+8:2,!E--25:+8:2,@!E55#--#=!



! "#$$%!XP!

B/:,;C![#:=C!A27!>567:=C![:56+$=!o:00:,;-/2$86C!E7%!j028C!+,=!>8#.6#,![+4=#,*4-6@!



! "#$$%!X&!

!
`:87+,C!A2==@!z`2,=2,!52,;#-8:2,!.$:5:,;



! "#$$%!X'!

!
>4=6:$+C!_@!>@C!+,=!A@!J@![+7+56+,=$+@!zf6+$+58#$:-:,;!4$*+,!-.$+/0!<$27!$#728#!-#,-:,;!=+8+!+,=!

4-:,;!0+,=-5+.#!7#8$:5-@z!H,!;+)6$$C&'B3!)%!PQ(:!F'($+'-(&)'-1!2)'%$+$'6$!)'!2)7/5($+3!&'!
*+,-'!;1-''&'B!-'C!*+,-'!I-'-B$7$'(C!..@!&&9&(@!'PP\@!

!
A:,252C!"+88@!'P&\@!gZ#/#$!I#2.0#!E$#!A+3:,;!A$+,-:8!:,!`E|_#$#L-!^6%@h!f4$*#=!`E@!E4;4-8!'UC!

'P&\@!688.-Yrr0+@54$*#=@527r'P&\rQr'Ur&W'&U'(Pr8$+,-:897#8$29$:=#$-6:.9=2/,9/6%@!
!
A$#?:n2C![2*#$82@!gaB`HJB[!A_B!B}IB[HBcfB@h!_24-82,!"BA[SC!"+%!'C!'P&U@!

688.-Yrr///@624-82,8D@;2?r524,5:0r5277:88##-r88:r'P&UP]P'r),:?#$-+09E55#--:*:0:8%@.=<@!
!

!
 
 
 
 
 
 

! 

!  



! "#$$%!X(!

Appendix 
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V#,#$+0!
- Based on your personal experience working in public transit, can you speak about some of the leading reasons 

for transit dissatisfaction? 
- What do you believe are some key reasons keeping non-transit riders from using public transit? 

 
H,<$+-8$4584$#!
- What are the various aspects of the urban form in your region, such as roadway infrastructure or zoning, that 

you believe present the most difficulties for increasing public transit use? 
- Based on the urban form issues mentioned in the previous question, can you cite any examples of past 

infrastructure improvements – either from the city or an agency you’ve worked with - that have shown progress 
increasing transit ridership and accessibility?  

- What transit infrastructure do you believe in the most important for sprawling cities in order for them to 
increase and improve their service?  

- Can you tell me about any plans your region currently has in the works in order to improve upon the 
infrastructure difficulties you’ve mentioned? 
 

I20:5:#-C!I$2O#58-C!+,=!`#;:-0+8:2,!
- What transit projects are a priority for your region right now and going forward?  
- What projects and/or policies do you personally believe are the most promising for increasing transit service 

and use in your region? Why is that? 
- Are there specific sectors of public transit that you believe are underfunded? If so, what improvements could be 

made with additional funding? 
- Have you reviewed or implemented policies from other cities to inform decisions made at the agencies you’ve 

been a part of? If so, which policies and from what cities? 
- In your opinion, which specific policies or laws have been detrimental to transit ridership and accessibility?  
- Are there any current policies, projects, or legislation in the works that are aimed at remedying these 

detriments? 
 

"2=#-!2<!A$+,-:8 
- What are the major roadblocks for increasing rail infrastructure and improving the service and ridership? 
- Can you discuss the difficulties involved with improving and increasing bikeshare as a way to connect people to 

transit? 
- Have ride-sharing services like Uber and Lyft negatively affected public transit ridership? 
- Has your region experimented with any ridesharing programs? How important do you believe a transit-funded 

ridesharing service is for improving transit ridership? 
- Is the implementation of BRT lines a priority for your region? 


